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T exas weather doesn't ask permission before it strikes. One moment you're going about your day, and the next,
hail the size of golf balls is pounding your roof, or hurricane-force winds are tearing shingles from your home
like pages from a book. For thousands of Texas property owners each year, severe storms transform from

weather events into life-altering challenges that test their resilience, patience, and understanding of the insurance
process.

The aftermath of a storm can feel overwhelming. Standing in your yard, looking at damaged shingles scattered
across your lawn, dented siding, or water stains spreading across your ceiling, you're faced with critical decisions
that will impact your property's integrity and your financial future. The choices you make in the hours and days
following storm damage will determine whether your recovery is smooth or fraught with delays, denials, and
disputes.

This guide exists to transform you from a overwhelmed property owner into an informed advocate for your own
interests. Whether you've just experienced your first major storm or you're a veteran of Texas weather events,
understanding the proper protocols for protection, documentation, and insurance navigation is essential. The
difference between a successful claim that fully covers your damages and a frustrating partial settlement often
comes down to knowledge and preparation.

Throughout these pages, you'll discover the immediate steps to protect your property from further damage, the
systematic approach to documenting every detail that insurance adjusters need to see, and the insider strategies
for navigating the claims process with confidence. You'll learn what insurance companies look for, what mistakes
cause claims to be reduced or denied, and how to position yourself for the best possible outcome.

Most importantly, you'll gain the peace of mind that comes from knowing exactly what to do when Texas storms do
their worst.

When the Storm Clears: Taking Control of
Your Recovery
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T exas faces a unique combination of weather threats that few other states experience with such frequency and
intensity. From the Gulf Coast to the Panhandle, property owners must contend with multiple storm types
throughout the year, each causing distinct damage patterns that require specific responses.

Hail represents one of the most common yet misunderstood forms of storm damage in Texas. Unlike the obvious
destruction of a fallen tree, hail damage can be subtle initially while causing serious long-term problems. Asphalt
shingles develop bruising where granules are knocked loose, compromising their UV protection and waterproofing
capabilities. Metal roofing and siding sustain dents that may seem cosmetic but actually create weak points where
corrosion begins. Skylights, windows, and HVAC units suffer impacts that crack seals and reduce efficiency.

High winds cause both immediate visible damage and hidden structural compromise. Lifted or missing shingles are
obvious, but wind also breaks the seal on shingles that remain in place, creating invisible vulnerabilities. Fascia
boards may separate from rooflines, gutters can detach or bend, and soffits often sustain cracks that allow moisture
and pests to enter attic spaces.

Many property owners focus solely on the primary storm damage while overlooking the greater threat: water
intrusion following roof compromise. Once your building envelope is breached, water begins causing damage to
insulation, structural wood, electrical systems, and interior finishes. Mold can establish colonies within 24-48 hours in
Texas humidity.

Understanding Storm Damage in the
Texas Climate

HAIL DAMAGE: THE SILENT DESTROYER

WIND DAMAGE: VISIBLE AND HIDDEN THREATS

WATER INTRUSION: THE SECONDARY DANGER

KEY INSIGHT

Storm damage often worsens exponentially in the days following the initial event. A small leak that seems
manageable can lead to thousands in additional damage if not addressed immediately. Your priority must
be preventing secondary damage, even before you contact your insurance company.

3



T he moments and hours following a severe storm are critical. Your actions during this window will significantly
impact both the extent of damage to your property and the success of your insurance claim. Taking the right
steps immediately protects your investment while documenting your diligence for insurance purposes.

Before assessing any damage, verify that your property is safe to enter and inspect. Look for:

Downed power lines, gas leaks, structural instability, or standing water near electrical sources

Gas smells, sparks, or severe structural damage like sagging rooflines

Cracked foundation walls that indicate potential building collapse

Standing water combined with electrical hazards

Any signs that the structure may be unstable or dangerous

Insurance policies contain a crucial clause requiring property owners to take reasonable steps to prevent additional
damage after an initial loss. Your immediate protective actions should include:

Covering roof holes or damaged areas with tarps secured properly to prevent wind uplift

Placing buckets or containers under active leaks and moving valuables away from water

Boarding up broken windows or doors to prevent weather and intrusion

Shutting off water if plumbing is damaged

Documenting that electricity is off in affected areas if water is present

While protecting your property, start creating a damage record. Use your smartphone to take wide-angle photos
showing the overall scene and close-up shots of specific damage. Photograph the same damage from multiple
angles. This preliminary documentation captures the immediate post-storm condition before any cleanup or
temporary repairs alter the scene.

Immediate Steps to Protect Your Property
After Storm Damage

ENSURE SAFETY FIRST

PREVENT FURTHER DAMAGE

BEGIN PRELIMINARY DOCUMENTATION

KEY INSIGHT

Insurance companies require proof that you acted reasonably to prevent further damage. Document your
protective measures with photos and receipts. This creates a clear timeline showing your responsible
actions.
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Y our photo documentation should tell a complete story. Begin outside your property, taking photos from all
four corners of the structure showing the overall condition. Move closer, photographing each side of the
building from multiple distances. Capture every damaged area with at least three photos: a wide shot

showing location and context, a medium shot showing the damaged element clearly, and a close-up showing
specific damage details.

Supplement photos with video walkthroughs. Walk slowly around your property's exterior, narrating what you're
recording: "This is the north side of the house where you can see multiple missing shingles and dented gutters."
Video captures details that photos might miss and provides undeniable context.

Create a detailed written inventory listing every damaged item, area, or system. For each entry, note the location,
description of damage, estimated age of the damaged item, and when you first noticed the damage. This written
record becomes your master checklist throughout the claims process.

Document the storm itself by obtaining official weather reports from the National Weather Service showing hail size,
wind speeds, and rainfall amounts for your specific date and location. This data corroborates your damage timeline
and contradicts any insurance attempts to claim damage predates the covered storm event.

The Art and Science of Damage
Documentation

COMPREHENSIVE PHOTOGRAPHIC EVIDENCE

VIDEO WALKTHROUGHS

WRITTEN DAMAGE INVENTORY

WEATHER DOCUMENTATION

KEY INSIGHT

Insurance adjusters typically spend 15-30 minutes at your property. They may miss damage or
underestimate severity. Your comprehensive documentation ensures nothing is overlooked and provides
evidence you can reference if the initial assessment is inadequate.
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F iling an insurance claim initiates a complex process with specific protocols, deadlines, and potential pitfalls.
Understanding how this process works from the insurance company's perspective positions you to navigate it
effectively.

Contact your insurance company within 24-48 hours of discovering damage. Most policies require "prompt"
notification, and delays can complicate claims. When calling, provide basic information about:

The storm date and type of damage you've discovered

Your immediate protective actions to prevent further damage

A general overview of affected areas of your property

Request for a claim number and your assigned adjuster's name

Your insurance company will assign an adjuster to inspect your property and estimate damages. This inspection is
crucial. Be present during the inspection to point out all damage, provide your documentation, and ask questions.
However, avoid being confrontational or making demands. Present facts and evidence professionally. Many
adjusters work under pressure to close claims quickly and may rush through inspections. Politely ensure they
examine all damaged areas on your written inventory.

Insurance adjusters often provide initial estimates that seem surprisingly low. This happens for several reasons: they
may use outdated pricing databases, overlook hidden damage, or calculate depreciation aggressively. Don't accept
the first estimate as final. You have the right to dispute valuations and request re-inspection.

Navigating the Insurance Claims Process
Successfully

PROMPT NOTIFICATION

THE ADJUSTER'S INSPECTION

UNDERSTANDING ESTIMATE DISCREPANCIES

KEY INSIGHT

Insurance companies are for-profit businesses with financial incentives to minimize claim payouts. This
doesn't make them villains, but it means you must advocate for yourself. Having professional
documentation transforms you into an informed negotiator.
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T he most common and costly mistake is accepting the insurance company's first offer without question. Initial
settlements frequently undervalue damage, especially hidden or technical damage that requires expertise to
identify. Insurance companies expect negotiation; their first offer typically includes room for adjustment.

Before accepting any settlement, have a qualified contractor review the adjuster's estimate for completeness and
accuracy.

Never authorize complete repairs before your claim is fully settled. Once damage is repaired, evidence is destroyed,
making it impossible to dispute the settlement later. Emergency temporary repairs to prevent further damage are
necessary and covered, but permanent reconstruction should wait until you've agreed to the settlement terms.

Failing to document all communications with your insurance company creates problems when disputes arise. Keep
a detailed log of every phone call, email, and meeting including dates, times, participants, and discussion
summaries. Follow up verbal conversations with confirming emails. This communication trail protects you if the
insurance company later claims you were informed of something you don't recall.

Common Mistakes That Reduce Insurance
Settlements

ACCEPTING THE INITIAL SETTLEMENT TOO QUICKLY

ALLOWING REPAIRS BEFORE CLAIM RESOLUTION

POOR COMMUNICATION DOCUMENTATION

KEY INSIGHT

Insurance claim settlements are negotiable, not fixed. Property owners who understand this and approach
claims with thorough documentation, professional support, and persistence receive significantly better
outcomes than those who passively accept whatever the insurance company initially offers.

7



S torm damage recovery in Texas is challenging, but you now possess the knowledge to protect your property,
document damage professionally, and navigate the insurance claims process with confidence. The difference
between property owners who recover fully and those who struggle comes down to taking systematic,

informed action.

Begin by ensuring your property is safe and taking steps to prevent further damage. Remember, this legal obligation
protects both your property and your claim validity. Next, conduct thorough documentation using the photographic,
video, and written inventory techniques outlined in this guide. Contact your insurance company promptly to initiate
your claim, and maintain detailed records of all communications throughout the process.

1. Ensure safety and secure your property from further damage

2. Document all damage with photos, videos, and written inventory

3. Contact your insurance company within 24-48 hours

4. Obtain official weather reports for your area

5. Engage a professional contractor for independent assessment

6. Keep detailed records of all communications and expenses

Your property represents a significant financial investment and your family's security. Settling for incomplete repairs
or inadequate insurance compensation jeopardizes both. You've paid insurance premiums specifically for protection
against storms, and you're entitled to the full coverage your policy provides. Approach the claims process with the
seriousness it deserves, armed with documentation, professional support, and persistence.

Don't navigate storm damage recovery alone. Imperial Roofing specializes in helping Texas property owners
through every stage of storm damage recovery, from emergency protection and thorough damage assessment to
insurance claim advocacy and quality repairs. Our experienced team understands what insurance companies
require and how to ensure you receive fair compensation.

Visit https://imperialroofing.net/ or call (469) 564-8738

Your Path Forward: Taking Action After the
Storm

YOUR IMMEDIATE ACTION PLAN

THE NEXT STEP
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